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Improvement in Symptoms

Strengths and 
Difficulties 
Questionnaire 
Parent Survey:
2020-2024 
School Years

Strengths and 
Difficulties 
Questionnaire 
Parent Survey: 
2023-24  
School Year

Coaching sessions 
660

2023-'24

2022-'23

2021-'22

2020-'21

660

630

569

352

Family Coach contacts 
(phone calls, emails, etc.) 

2,172

2023-'24

2022-'23

2021-'22

2020-'21

2172

2358

1850

759

Planned therapy sessions with students

1013
Therapy Sessions

2023-'24

2022-'23

2021-'22

2020-'21

1013

940

784

513

59%
76%
81%
35%
42%

Behavioral  Concerns

Mental Health Concerns

 Impulsivity 

Peer Interactions

Social Skills 

56%
67%
73%
39%
55%

Behavioral  Concerns

Mental Health Concerns

 Impulsivity 

Peer Interactions

Social Skills 

The family coach focuses on supporting the 
whole family through education, skill 
development and connection to community 
resources. The Coach uses a social determinants 
of health (SDOH) screener at intake to identify 
the needs and barriers of the family.    

Since the 2020-2021 school year, LSS has 
document improved outcomes for students and 
families through use of the SDOH screener. The 
screen assesses family needs and tracks efforts of 
the family coach in connecting families to 
community resources.     

Family Coach Impact 75%
Families improved their 
SDOH factors through 

connection to 
community services 

58%
Families improved 3 or 

more SDOH factors 
through connection to 

community services 

Identified needs of
families at Intake 

99%

50%

2020-'21 2021-'22 2022-'23 2023-'24

Families with at least 1 SDOH need at 
Intake had a 209% increase since ‘20-'21 

school year

Families with 3 or more SDOH needs at 
intake had a 285% increase since ‘20-'21 

school year



School Partners 
Acosta Middle School 
Andrew Douglas Middle School
Bruce Guadalupe Elementary School
Bruce Guadalupe Middle School  
Gwen T. Jackson School

Lafollette Public School
Marvin E. Pratt Elementary
North Division High School 
Ralph H Metcalfe School
Success Center

6737 W. Washington St., Suite 2275  |  West Allis, WI 53214  | lsswis.org

School Centered Mental Health
 2023-2024 School Year

About LSS School-Centered Mental Health 
LSS School-Centered Mental Health (SCMH) provides interventions for 
students, grades four through 12, who live in Milwaukee’s most distressed 
neighborhoods. Children and their families receiving SCMH services are 
racial and ethnic minorities experiencing socioeconomic hardships and 
are English language learners. SCMH helps participants develop new skills 
or achieve personal goals as they learn ways to improve their well-being 
and everyday living. Students make strides towards recovery (i.e. improved 
behavior and decreased anxiety and depression). SCMH also connects 
families to resources to help improve financial, housing, and food security. .


